
HELP SCOUT –ANALITICS 
JUNE, 2020



JUNE 2020

E-MAIL VOLUME

Unfiltered View Removing Internal Process



E-MAIL VOLUME 



E-MAIL VOLUME BY DAY AND TIME 



MOST ACTIVE CUSTOMERS ARE OUR OWN INTERNAL PROCESS 



EMAILS BY EMPLOYEE 



RESPONSE TIME – COMPANY OVER ALL 



RESOLUTION 
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